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ZSBSBCS:I. / 23BECS01 Communication - Skills

| Course Qutcomes:

CO1. Improved competence in oral and written cornmunicahon

CO2. Preparedness and ability to respond to various situations effectively
CO3. Refined use of language in written communication

CO4. Enhanced understanding of professional use of English language

* COS. Ability to practice self-directed leaming -
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Part A ' 25x1 =25

Choose the Correct Answer

There are A’s of Active Listening. '
a.2 b.3 c.4 d.5
The way you listen, look, move and react is called as ___ communication.
a.verbal - ~ b. digital c. nhon-verbal . d. written

is the process of working through the details of a problem to.reach a solutlon
a. Problem solving b. SWOT analysis c. Decision making  d. Data analysis
In decision making, to is to stick to a decision and follow through with it.
a. command b. compile . C.construct d. commit

people are less likely to miss an important task. |

a. Unorganized b. Organized c¢. Procrastinating d. Lazy
The of your voice can indicate sarcasm, anger, affection or confidence.
a. tone b. delivery ¢. application ~ d.slze

communication is friendly, open and honest.
a. Concrete b. Coherent ~ c.Complete . d. Courteous
To organize effectively, you can use a to turn tasks into actionable steps.
a. board . 'b. to-do list c. phone d. message
Knight- Night is an example of
a. idioms b. compound words ¢. homophones d. anagrams
Which of the following is a time management technique?
a. Decision Making b. Brainstorming
c. Eat the frog d. Problem Salving
_'___ is the ability to read the text process it and understand it's meaning.
a. Analyzing Skills ‘b. Acting Skills
¢. Comprehensive skills d. Reading Skills
Which of the following work should be prioritized first?
a. Important and Urgent _ b. Iimportant but not Urgent

c. Not Important but Urgent | d. Not Important and Not Urgent

The meaning of the idiom “piece of cake" means :
a. very easy b. very difficuit
c. very confusing d. very happy



14.
1.
16.

17.

18.

19.

22,
23.

24,

26.a. List down the Do's arid Don'ts of Focused Discussion.

26.b. Give an example of a moment when you were under limited time to make an important decision. :

The work of the is to convince the judge that their position is the right one.

a. parties b. students - C.judges d. audience
In Debate, listening to the same tone for an entire session is -

a. aggressive b. polite ¢. boring d. enjoyable
Choose the palindrome from the following: o -
a. Father b. Polymer ¢. Judges d. Racecar
In three arts of presenting; delivery means

a. What you show as you speak b. How you speak

¢. What you speak d. What you gjve

Choose an example for homonyms.

a. Heir - air

The purpose of is to generate ideas.
a. focus group discussion :
c: brainstorming _ d. debate

b. Take on - €. Saw- saw d. and also

b. just a minute

. In presentation skills, depends on the objective of the presentation. i
a. audience '

b. subject matter C. venue ‘ d. time

is a ime management technique, in which a goal is set to finish

itin a specific time.
a. Pomodoro technique b. Time boxing
¢. Delegating tasks d. De-cluttering

In non- verbal communication, handshake is communicated through -

a. eye contact b. touch ' €. voice - d. space

In

way of communication, information is communicated in a logical manner.

a. incoherent b. coherent . C. conscious d. content

While preéenﬁng. one should

a. prepare

C. move around and grab éttention

b. rehearse :
d. practice deep breathing

are essential to gather lot of points in a debate.

a. Flaky evidences b. Notes . ¢. Yeliing . d. Conflict .
| Part B . 6x5=30
Answer ALL questions

Each answer should not exceed 400 words or two pages.

(or)

27.a. Define Homophones and Homonyms with examples using sentence; (minimum 2).

(or)

27.b. Explain the five principles of Public Speaking.

28.a. Enumerate on communication techniques (any 5).

(or) .
28.b. State the definition of Comprehensive skills and it's 4 C's.

29.a. Explain the process of Problem solving.

(or)

29.b. What are the five ways Yyou can use to organize effectively?

0.a. Write a brief note on Body Language. -

(on)

0.b. Expound Linking words with 5 examples:

1.a. Write about the process of Communication.

(or)
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