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Course Outcomes: _
1. Improved competence in oral and written communication
2. Preparedness and ability to respond to various situations effectively
3. Refined use of language in written communication . _
4. Enhanced understanding of professional use of English language
S. Ability to practice self-directed leaming
Part- A 15x1=15
: . Choose the Correct Answer \
. 1. Communication that flows from a higher level in an organization to a

ower level is called as__ ____communication. .
a) Upward o : b) Downward
c¢) Diagonal d) Lateral
2. The educational qualification should be listed in - order in a resume.
a) ascending order.. . b) reverse chronological order
c) ordinal order -~ - .- d) none of the above
3. ‘ is an automatic physical,.mental and emotional response to a difficult event
a) Anxiety . b) Mental disorder
¢) Anger ' - d) stress
4. is the process of planning and hosting a variety of public and private events
for social or business purposes _ -
a) Conference - b) Event Management
- ¢) Corporate Event . d) Meeting
5. are interconnected 'with each other.
a) Stress and Depression b) Change and Stress
- ¢) Depression and Change d) None of the above
6. Find a strategy which does not help to resolve conflict
.a) Collaborating b) Compromising
¢) Communication gap - d) Accommodating
e is the process that two or more parties use to find a cordial
_solution to a problem. _
a) Change Management " b) Value conflict
c) Conflict resolution d) Time management
8. Avoid, : , Accept and Adapt are 4A'S of stress management
a) Allow _ o b) Attitude
c) Accuse s o d) Alter
9. ' is a visual representation of the steps needed to.reach a
professional goal - - | R
a) Careerroadmap ...  b)Employment readiness.
c) Career guidance + .- d) Employability quotient
10. There are____ types of strategies in conflict resolution
a) 3 b) 5

c) 2 d) 4



141 is the ability to manage both your own emotions and understand
the emotions of people around you

a) Empathy b) Negotiation
¢) Emotional Intelligence d) Self-Regulation
12. A CV stands for |
a) Curriculum vitae " b) Central vitae
¢) Curriculum visa d) Constant volume
13. is a way of listening to and responding to others that involves
making an emotional connection with them.
a) Active listening b)ignoring listening
. ¢) Selective listening d) Empathetic listening
14. ; is also called as grapevine communication
a) Formal _b)Horizontal
¢) Informal d) vertical
15. A is a psychological obstacle or limiting mindset that prevents you
from completing important tasks and achieving success
a) Mental disorder b) Procrastination
c) self-esteem d) Mental block
Part-B 5x2=10
Answer the following
16. What is Event Management?
17. Mention the 4 C’s of Change Management?
18. Define Employability Quotient.
19. Write a short note on the three types of skill in a sklll-set
20. Give a brief account on the types of listening skill.
Part-C 3x5=15

Answer All Questions
21. Write a detailed note on Intermediary Communication.

22. List out the methods to be followed while drafting a CV.
23. Explain in detail on common employability skills.
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